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U M C A  |     FALL 2023 

WELCOME TO OUR 

QUARTERLY QUILL 

HEY, HOW ARE YOU? 

President’s Message 

The theme for this year is “Be Your Own Superhero, but 

don’t forget to look for the Superhero in others.”  

How do we do this? My niece was asked who her 

superhero was. Her reply was, “My future self.” We need 

to look at our accomplishments to date and what we 

would like to accomplish to be our best future selves. 

That could mean getting a higher education, taking 

seminars, teaching a class, or learning to have a work/life 

balance. The choice is yours; make it a good one and be 

the SUPERHERO you want to be, but make sure you lift 

others as you go. 

Thank you, 

Pam Spencer 
UMCA President 

Dates to Remember 
• Election Day—November 21, 2023

• 2024 Institute and Academy, Cedar City

April 01-05, 2024 

• ULCT Recorders Day April 18, 2024

• IIMC Annual Conference in Calgary, Alberta

May 21-23, 2024

Recognitions 2 

In Mark Your Calendar 3 

This 2023 Annual Conference 4 

Issue 2023 Recorder of the Year 

Retirements 
5 

In Memory  6 

New Board Members 6 

UMCA Board 7 



2 

Recognitions
RECENT MMC, CMC, AND STATE DESIGNATIONS 

CERTIFIED MUNICIPAL CLERK (CMC) 

Angela Fixmer, Draper City 

Esli Morales, Logan City 

Anna Crookston, South Jordan City 

MASTER MUNICIPAL CLERK (MMC) 

Laura Oscarson, Draper City 

Sharon Allen, Ivins City 

STATE CERTIFICATIONS 

Anna Crookston, South Jordan City 

Robin Raines-Bond, Heber City 

Angela Fixmer, Draper 

Casey Arnold, West Point 

Angela Fixmer, CMC; Laura Oscarson, MMC 

Anna Crookston, CMC 

Sharon Allen, MMC 

Athenian Fellow 

Robin Raines-Bond 

Congratulations to Robin Raines-Bond, 

Heber City. Robin has fulfilled all of the 

requirements to become a Paul Craig 

Athenian Fellow of the IIMC Leadership 

Society, the highest recognition in the 

Athenian Leadership Society. Currently 

Robin is the only Athenian Fellow in Utah. 

Great job Robin we are so proud of you. 

Home Page
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Mark Your Calendar

UMCA Institute and Academy is proudly hosted by Southern Utah University on Apr. 1st - 

Apr. 5th, 2024. This year’s conference offers in-person and virtual options to give you more 

flexibility to earn education points. 

Institute is a beginner to an intermediate educational program designed to help individuals 

enhance their job performance and meet the challenges of the complex role of the municipal 

clerk. Institute is also the most efficient way to earn the 60 education points required by IIMC 

to earn the CMC designation. 

Academy is an advanced continuing education program that prepares municipal clerks to 

perform complex municipal duties. It is also the most efficient way to earn the 60 advanced 

education points required by IIMC for their MMC designation. 

Professional Development Day is an advanced continuing education program for those who 

have earned their MMC designation. It is provided during Academy to offer education and 

networking opportunities for seasoned professionals. 

Registration Information Coming Soon 

2024 IIMC Annual Conference 

2024 Calgary, Alberta Canada 
May 19—May 22, 2024 

If you want to know more check out… 
- Our Facebook page - The Tourism Calgary
‘2024 IIMC Calgary Conference’ web site -

IIMC’s 2024 Conference page 

ULCT Mid-Year Conference  

Recorders Day  

April 18, 2024 St. George, Utah 

2024—Institute and Academy 

April 01-05, 2024 

Home Page

https://www.facebook.com/groups/631128365738449/
https://www.visitcalgary.com/iimc2024
https://www.iimc.com/483/2024-IIMC-Annual-Conference
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Annual UMCA Conference 2023 

Speaker: Justin Osmond 

Speaker: Candice Noss Speaker: Dr. Christy Kane Speaker: Rob Dobson 
Michele Randall 

St. George Mayor 

Speaker: Kevin Ames Speaker: Julie Lee 

First Time Attendee Luncheon 

Home Page
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Recorder of the Year 2023

Tangee Sloan, West Jordan City 

Congratulations to Tangee Sloan as the 2023 UMCA City Recorder of the Year. Korban Lee, Chief 

Administrator for West Jordan City, nominated Tangee. He wrote in part; Tangee has been with the 

City of West Jordan for nearly 26 years. She started her employment in the IT Division where she 

got to know employees throughout the organization. She then worked as a Deputy City Clerk before 

becoming the City Recorder. During her tenure with West Jordan, she supported dozens of different 

elected officials and City Managers. When Tangee became the City Recorder, it was within weeks 

of West Jordan becoming a council-mayor city. This meant that every function that was previously 

handled by the City Clerk and two Deputy City Clerks had to be re-considered. 

Tangee has taken on several new and challenging roles in the organization. She was tasked with 

leading the Customer Service Office, supervising seven new employees. Tangee has a breadth of 

knowledge about the community and the organization; she has been an asset as she oversees 

every type of call that comes into the organization.  

Tangee is a critical part of the team at West Jordan and an invaluable public servant. Her attitude 

and professionalism sets a tone of customer service for all of our employees.  

Congratulations Tangee! 

Retirements 
Congratulations on an outstanding career. 
Wishing you the best for your retirement!  

Cathy Brightwell, West Bountiful November 2023 
Bonnie Cooper, Alpine   December 2023 
Kathy Kresser, Pleasant Grove  December 2023 
Anona Yardley, Beaver  December 2023 

Home Page
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In Memoriam

We are saddened to hear of the passing of Greg Schafer. Greg was the Delta 
City Recorder and served the City of Delta from 1992 - 2018.  

Greg was active in the UMCA serving 
a term as director, he was also very 
active in his regional group SCURA 
serving for several years and as 
president. Greg was the recipient of 
the UMCA Outstanding Recorder of 
the Year in 2013. 

We extend our most sincere 
condolences to the Schafer family. 

Greg Schafer—Delta City Recorder 

New UMCA OFFICERS 

Jackie Nostrom, Kim Crane, Lucinda Thomas, Denise Woods, Colleen Mulvey, Pam Spencer 

Home Page
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UMCA Board of Directors 

PRESIDENT 

Pam Spencer, CMC 

Vineyard City Recorder 

Pams@vineyardutah.org  

385-338-5183

VICE PRESIDENT 
IIMC Region VIII West Director 

Colleen Mulvey, MMC 
Cedar Hills City Recorder 
cmulvey@cedarhills.org 
801-785-9668 x50

PAST PRESIDENT 
Jackie Nostrom, MMC 

Herriman City Recorder 

jnostrom@herriman.org 

801-446-5323

TREASURER 
Lisa Titensor, MMC 

Clinton City Recorder 
ltitensor@clintoncity.com 

801-614-0720

SECRETARY 
Alicia Fairbourne 

Hideout City Recorder 
afairbourne@hideoututah.gov 

435-640-2188

EDUCATION DIRECTOR 
Denise Woods, MMC 
Morgan City Recorder 

denisewoods@morgancityut.org  

801-829-3461 Ext. 4287

MEMBERSHIP DIRECTOR 
Casey Arnold, CMC 

West Point City Recorder 
carnold@westpointcity.org  

801-776-0970

ASSOCIATE  DIRECTOR 
Lucinda Thomas, MMC 
Genola Town Recorder 

cityclerk@townofgenola.org 
(801) 754-5300

COMMUNICATIONS  
DIRECTOR 

Kim Crane, MMC 
Springville City Recorder 
kcrane@springville.org  

801-489-2700

FACILITIES DIRECTOR 
Wendy Downs, MMC 
Sandy City Recorder 

wdowns@sandy.utah.gov 
801-568-7118

Need More  
Information 
umca.org 

or email a member of the 
Board to connect with other 

UMCA Members  
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