“How to Deal With
Difficult People”
& Get Results

Psychologist, Bruce Christopher is one of the most sought after
speakers in the Fortune 500 and in many other prestigious organizations.
His unique style of EnterTrainment t™ blends practical applications
with in a laughing environment.

Laugh and Learn.

Bruce Christopher Seminars

6568 Pinnacle Drive

Eden Prairie, MN 55346

(952) 988-9466  Visit & Interact at our website: www.bcseminars.com




Powerful People Principle: “What you don’t know about people. . .

|. Why Are There Difficult People, and Why Do They Do What
They Do?

7

“They do it because

Il. How to Stay Empowered With People: ;

The Surprise Effect! The Boundary Box
1.
2.
3.
4,

Visit my website and ask for the FREE
article entitled
“Bambi vs. Godzilla”

bcseminars.
com




What you should The Surprise Effect
Lé_lpe What They do & Why NOT do & Interrupting Patterns
Tanks &
Exploders
Snipers
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Wet Blankets
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Firehosers
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SuperAgreeable
Charmers

Clams
&
Indecisives
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CD & DVD ORDER FORM

WHY ARE WOMEN
SO STRANGE &
MEN SO WEIRD?

EMOTIONAL
INTELLIGENCE:
THE SCIENCE OF
SUCCESS

BAMBI VS
GODZILLA:
DEALING WITH
DIFFICULT PEOPLE

ARE WE HAVING
FUN YET?
POWER OF
ATTITUDE

NEW!!
BRUCE LIVE
IN LAS VEGAS!

MISSION POSSIBLE
BOOK:

12 GREAT
AMERICANS ON
SUCCESS

QUANTITY

FORMAT TOTAL

2 hr DVD

5hr CD

1.5 hr DVD

2 hr DVD

2 hr CD

6 CD SET
ALL FOUR
TOPICS

8 HOURS

Prices:

DVD’s: $50
CD’S: $50
BOOK: $20

LIVE IN LAS VEGAS:

$60

Make Checks Payable
To: BCSEMINARS

Bruce Christopher
Seminars

6568 Pinnacle Drive
Eden Prairie, MN
55346

Phone: 952-988-9466

www.bcseminars.com

Shipping & Handling

$3.00

Total Amount Due I

ADRESS:

CREDIT CARD: VISA MC AMX Other #:

SEC. CODE:

(Must put down last 3 digits on back of card. Amex cards four digits printed on front of card)




Psychologist and Humorist

Bruce Christopher

Comedy With Content!

“An absolute success at our convention.
Educational and extremely entertaining.”
Stacy Evan, CMP
Million Dollar Roundtable

“You were a hit! When asked what they liked best
about the convention in Hawaii —the answer was,
Bruce Christopher!”
Kim Granger, CMP
International Dairy Queen

“People are still talking about your presentation.
They loved you.”
Jodi Haniszewski, CMP
State Farm Insurance

“Bruce was the highest rated speaker we ever
had.”
Tim Violette, Director HR
Boeing Company

“It's a winner. | guarantee it!”
Charles Hazzard, CEO
Occidental Chemical

Laugh ‘til you cry. Learn ‘til you change. These are the only

rules that apply at a Bruce Christopher presentation. At the
heart of it all, what separates Bruce from the pack is his
outrageously funny dynamic delivery of today’s hot topics.
Bruce inspires audiences internationally by giving them real,
immediate solutions for change with out fluff and hype.

His best selling keynotes consistently sell out to standing
room only crowds at national conventions, corporate
meetings, and sales conferences.

Bruce has spoken at the prestigious Million Dollar Round
Table Conference, London’s Royal College of Surgeons, and
the Mayo Clinic. He is a practicing supervising Clinical
Psychologist holding degrees in Professional Psychology
and Interpersonal Communications. He speaks over 150
times each year and is one of today’s most sought after
speakers in the Fortune 500.

His clients include: American Airlines, American Express,
Best Buy, Blue Cross-Blue Shield, Boeing, General Electric,
IBM, The IRS, Kodak, 3M, Nortel, Pizza Hut, Quaker Oats,
Radisson Hotels, State Farm, Texas Instruments, U.S. Navy,
U.S. Postal, Wells Fargo and many others.

When you are faced with morale problems, communication
conflicts, customer service issues, managing change, or
need for teamwork. . .this Psychologist is in!

eLEAP! The Net Will Appear

Crash through your comfort zone & conquer fear
*Why Are Women So Strange & Men So Weird?

Communicating & Working with the Opposite Sex
eAre We Having Fun, Yet?

Attitude and Peak Performance in the Workplace
elnnovate or Stagnate

Keeping pace with Change and Adversity
eBambi vs. Godzilla

Dealing with Difficult People and Customer Service
olt’s Hard to Lead the Charge if you Think you
Look Funny on a Horse!

Leadership, Management, and Self-Esteem

Bruce Christopher Seminars
6568 Pinnacle Drive

Eden Prairie, MN 55346

952-988-9466

www.bcseminars.com




