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HOW WELL DO YOU  

KNOW GRAMA? 

Rate yourself from Awful to Brilliant 



LET’S GET STARTED… 
Government records belong to 

the state 

GRAMA establishes records 

classifications: 

 Public 

 Private 

 Controlled 

 Protected 



LET’S GET STARTED… 
GRAMA recognizes 2 constitutional 

rights 

 The public’s right to transparent 

access to information about the 

public’s business; and 

 The right to personal data privacy 

gathered by governmental entities. 



PUBLIC RECORDS 

All records are public unless 

expressly restricted by law. 



PRIVATE RECORDS 

Record containing data on 

individuals that is private as 

provided by Section 63G-2-302. 

 

Access is limited to the  

subject of the record and  

their representatives. 



PRIVATE RECORDS 

Examples of Private Records: 

Home addresses 

Phone Numbers 

Social Security Numbers 

Benefit Eligibility 
(Unemployment or welfare benefits) 



CONTROLLED RECORDS 

Record containing data on 
individuals that is controlled as 
provided by Section 63G-2-304. 

 

Shall be released only to  
health care providers who have  

a notarized release from the 
subject of the record. 



CONTROLLED RECORDS 

Examples of Controlled Records: 

Health records 

Psychiatric information 

Psychological information 

Records covered under HIPAA 



PROTECTED RECORDS 

Record containing data on 
individuals that is protected as 
provided by Section 63G-2-305. 

 

Access shall be provided to the 
person who provided the record 

or to an individual who has 
power of attorney. 



PROTECTED RECORDS 

Examples of Protected Records: 

Trade secrets 

Academic exam questions 

Government property security 

Information that would 
endanger a person’s life or 

safety 

Procurement proceedings 



RESTRICTED 
When records are restricted 

(private, controlled, protected) 

require identification from the 

person receiving the records.  



TRUTH OR LIE 

Approved City Council  

meeting minutes are 

an example of a  

public record. 



TRUTH OR LIE 

Unemployment benefit 
information and social 
security numbers are 

examples of  

controlled records. 



TRUTH OR LIE 

An attorney’s finding of 

fact is an example of a 

protected record. 



TRUTH OR LIE 

A health insurance 

enrollment form is an 

example of a  

protected record. 



I RECEIVED A  

GRAMA REQUEST…  



TAKING A REQUEST 
The requestor must provide their 
GRAMA request in writing. 

Name 

Address 

Phone Number 

Description which identifies record 
with reasonable specificity 

GRAMA requests may also be 
submitted to you through the Open 
Records Portal 



RESPONSES 
The agency must respond within 10 

business days. 

Approve request and provide record 

Deny request; partial denial 

Notify requestor of extraordinary 

circumstances 

 

Estimate fees for fulfillment (<$50) 

 



PROVIDE RECORDS 
Agency is not required to compile, 

format, manipulate, summarize or 

tailor records 

Record does not have to be provided 

in a different format than 

maintained 

If the record is already available 

publicly, you may direct them to the 

source. 



DENIAL 
Requestor must be notified why the 

denial/partial denial has been 

assigned 

Denial must include a statement 

that requestor can appeal 

Notice of 30 day time limit for 

appeal 

Failure to respond is considered a 

denial 



EXTRAORDINARY 

CIRCUMSTANCES 

Request is for voluminous quantity 

of records 

Entity is in the process of fulfilling 

a voluminous number of requests 

 

 



QUESTIONS? 

COMMENTS? 

CONCERNS? 



Appeal Process 

Cost exceeds $50 

Extraordinary 

Circumstances 

SAMPLE 

RESPONSE 



SAMPLE REDACTION LOG 



SAMPLE REDACTION LOG 


