
Rosemary Cundiff  
&  

Colleen Mulvey 

Welcome to the 
Wonderful World 

of GRAMA! 
Government Records Access and Management Act 



Utah Code Section 63G-2-204 



What is a GRAMA Request? 

 Request in writing 
 Contains person’s name, address, 

phone 
 Description of the record requested 
 Submitted to entity that prepares, 

owns, or retains the record 

Utah Code Section 63G-2-204(1)(2) 



How do I respond to a  
GRAMA Request? 

• Respond as soon as reasonably 
possible, but no later than 10 
business days 
• Expedited requests – 5 days 
• Extraordinary Circumstance 

• Approve 
• Deny 
• Notify 
• No response=Denial 

 
 

Utah Code Section 63G-2-204(3)(8) 



Defining Public Interest 

Requesting information for a story or 
report for publication or broadcast to 
the general public 

 

Utah Code Section 63G-2-204(4) 



Archive Chart 

Utah Code Section 63G-2-204(5)(6) 



LET’S TALK  
HOW DO YOU 

PROCESS A 
GRAMA REQUEST? 



The Public’s Right to See 

 Every person has the right to inspect 
a public record free of charge and 
take a copy 

 Default classification is public 
 

 Utah Code Section 63G-2-201(3)(4) 
Utah Code Section 63G-2-103(21) 
Utah Code 63G-2-301(2)(b)(i)(j)(k) 

Utah Code 63-2-301 (3)(a)(d)(e)(i)(j)(k)(o)(q)(s) 



What isn’t public? 

 PRIVATE 
– Home Address 
– Phone Number 
– Social Security Number 
– Benefit Eligibility 

 
 

Utah Code Section 63G-2-201(3)(4) 
Utah Code Section 63G-2-103(19) 

Utah Code Section 63G-2-302(a)(b)(c)(g)(l) 
Utah Code Section 63G-2-302(2)(a)(b)(d) 



What isn’t public… 

 CONTROLLED 
– Health Records 
– Psychiatric/Psychological Information 
– Records covered under HIPAA 

 
 

Utah Code Section 63G-2-201(3)(4) 
Utah Code Section 63G-2-103(6) 



What isn’t public… 

 PROTECTED 
– Trade Secrets 
– Property Security 
– Procurement Proceedings 

 
 

Utah Code Section 63G-2-201(3)(4) 
Utah Code Section 63G-2-103(20) 



Access to Restricted Records 
(Private, Controlled, Protected) 

 May be disclosed to: 
– Subject of the record 
– Parent/Legal Guardian of 

unemancipated minor who is the 
subject of the record 

– Legal Guardian of legally incapacitated 
individual who is the subject of the 
record 

 Require identification of receiver 
 

 
 

Utah Code Section 63G-2-201(12) 
Utah Code Section 63G-2-202(1)(3)(4)(6) 



Disclosure 

 Disclosure may be subject to: 
– Court Rule 
– Other State Statute 
– Federal Statute/Regulation 

 
 

Utah Code Section 63G-2-201(6) 



Classification Considerations 
 When can a restricted record be 

disclosed? 
– No interest in restricting access 
– Interests favoring access are greater 

than or equal to the interest favoring 
restriction of access 

– Determined to be mutually beneficial 
– Public Interest (safety and/or protection) 

 
 

Utah Code Section 63G-2-201(6) 
Utah Code Section 63G-2-306(1)(2) 



You are NOT required to… 
 Create a record 
 Compile, format, or tailor information 
 Provide in a particular format 
 Duplicate prior request from same person 
 Provide if record is already available 

publicly, you may direct them to the 
source. 

 
 

Utah Code Section 63G-2-204(8) 



Paper vs Electronic 
 Provide electronic copy if… 

– You currently maintain electronically and 
may be provided WITHOUT reformatting or 
conversion 

– Electronic record doesn’t disclose records 
that are exempt from disclosure 

– Private, protected, or controlled information 
may be segregated without undue expense 

– Requester states a preference for 
electronic copy 

 
 

Utah Code Section 63G-2-201(13) 



What is redaction? 
 When a record contains both public 

AND restricted information, the 
governmental entity: 
– Shall allow access to public information 
– May deny access to restricted (private, 

protected, controlled) information and issue 
a notice of denial 

 
 

Utah Code Section 63G-2-308 



SAMPLE 
RESPONSE 

Cost exceeds $50 

Extraordinary 
Circumstances 

Appeal Process 



SAMPLE REDACTION LOG 



LET’S TALK  
Making Classifications 
Methods of Redaction 
Increase accessibility 

Manage Requests 



SAMPLE GRAMA LOG 
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